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MUCCI FARMS SUPPLIER CODE OF CONDUCT 

Mucci Farms and its affiliate companies are committed to socially responsible business management. We expect 
the same conduct from all companies who participate in our supply chain. We also require all of our employees 
to respect the principles of social responsibility and ethical conduct and to integrate these principles into our 
company culture. Furthermore, we strive continually to optimize the sustainability of our corporate activities and 
our products, and we ask our suppliers to contribute to these efforts in the spirit of an integrated approach. 

For future cooperation, the companies that supply product or services to Mucci, agree on the validity of the 
following rules for a common Supplier Code of Conduct. This agreement forms the basis for all future deliveries 
of supplies. The contracting partners commit to fulfill all of the principles and requirements of the Supplier Code 
of Conduct. The suppliers are requested to contractually commit their subcontractors to adhere to the standards 
and rules specified in this document. This agreement shall enter into force upon signature. Violation of this Code 
of Conduct can constitute a cause and reason for Mucci or its affiliates to audit the supplier for compliance 
including all associated supply contracts. If the violation is proven, Mucci will begin a remediation process which 
could include termination of the business contract and relationship. 

The Mucci Farms Supplier Code of Conduct is based on national laws and regulations as well as international 
conventions. We expect our suppliers to adhere to all relevant laws and regulations as well as to the requirements 
of standards. 

Requirements for suppliers:  

Social Responsibility – Human Rights Policy: 

1. Commitment to no forced labour, employment is freely chosen. 
• Employees join the company freely and are legally eligible to work. 
• Employees are free to communicate with agencies that can assist them to understand their conditions 

of employment. 
• Valuable possessions including passports and work permits are not withheld. 
• No child labour shall be used.  The minimum hiring age is 16 and 18 for safety sensitive positions. 
• In low-risk positions that meet predetermined criteria employees can start at the minimum hiring age 

of 14.  
 

2. Employees are paid the wages for all hours worked. 
• Wages are paid in full and on time on a regular basis. 
• A statement of wages is provided detailing all earnings and deductions. 
• A system is in place to review wages on an annual basis in accordance with inflation and other 

economic and business factors. 
• Employees sign a consent to work in excess of 48 hours per week. 

 
3. Working Conditions are Safe. 

• Exits, doorways and emergency exits are marked and available for use. 
• Building, equipment and fixtures are maintained. 
• Employees are provided personal protective equipment. 
• Employees are trained to operate machinery required for their role. 
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4. No Discrimination or Harassment of Employees is tolerated. 
• Employees are free from harassment, abuse, or physical punishment. 
• A complaint process is in place to deal with incidents of harassment or violence. 
• Employer policies and practices are free from discrimination. 

 
5. Freedom of Association 

• Employees have the right to form, join, or assist labour organizations, to bargain collectively through 
representatives of their own choosing, and to engage in other concerted activities for the purpose of 
collective bargaining or other mutual aid or protection, and shall also have the right to refrain from 
such activities.  

• The Employer will not interfere with, restrain, or coerce workers in the exercise of these rights.  
• The Employer will not dominate or interfere with the formation or administration of any labour 

organization. 

Business Ethics Policy and Code of Conduct 
Mucci Farms expects all suppliers, subcontractors, agents, and business partners (“Suppliers”) to conduct 
business ethically, responsibly, and in compliance with applicable laws and regulations in Canada, the United 
States, Mexico, and all other jurisdictions where business is carried out on Mucci Farms’ behalf. 
 
1. Antitrust and Competition Laws 
Suppliers are required to follow fair business practices, fair advertising standards, and fair competition norms in 
all dealings. In addition, suppliers must comply with all relevant antitrust and competition legislation. These laws 
prohibit agreements or practices that manipulate or influence pricing or commercial terms, as well as 
arrangements that restrict a customer’s ability to independently determine resale prices or conditions. Mucci 
Farms expects suppliers to avoid any actions or agreements that reduce or distort open market competition. 
 
2. Intellectual Property and Competitive Information 
Suppliers must respect the intellectual property rights of Mucci Farms, its customers, and other partners. 
Intellectual property includes trademarks, patents, copyrights, domains, trade secrets, branding, business 
strategies, product development, and any proprietary processes that contribute to Mucci Farms’ competitive 
advantage. Any technology or information shared with suppliers must be protected and used solely for its 
intended purpose. Only individuals formally designated by Mucci Farms may publicly represent the company in 
meetings, communications, or media activities involving customers or suppliers. 
 
3. Bribery, Corruption, and Personal Gains 
Mucci Farms maintains a zero-tolerance approach to bribery, corruption, extortion, and embezzlement. 
Suppliers are expected to uphold the highest standards of integrity and must comply with all anti-bribery and 
anti-corruption regulations. Suppliers must not offer or accept bribes, kickbacks, facilitation payments, improper 
gifts, excessive hospitality, travel, or sponsorships intended to influence business decisions. Any use of force, 
threats, coercion, or abuse of authority in the course of business is strictly prohibited. 
 
4. Fraud and Theft 
Suppliers must not engage in fraud, deceit, misappropriation, falsification of records, or any form of theft. They 
must safeguard Mucci Farms’ property, information, funds, and resources and ensure that these assets are used 
exclusively for legitimate business purposes. Mucci Farms enforces a zero-tolerance standard for all forms of 
dishonest or fraudulent behavior. 
 
5. Conflict of Interest 
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Suppliers must avoid situations in which personal, financial, or other interests could conflict with their 
responsibilities to Mucci Farms. A conflict of interest may arise when an outside activity, investment, 
relationship, or charitable involvement influences or appears to influence objective judgment on behalf of the 
company. Suppliers are required to act in the best interest of Mucci Farms at all times and must comply with the 
company’s No Gift and Solicitation Policies. 
 
6. Privacy and Data Security 
Suppliers must protect personal and confidential information belonging to employees, customers, 
subcontractors, and other stakeholders. In the handling, storing, processing, transmitting, or transferring of 
personal data, suppliers must follow all applicable privacy and data protection laws as well as Mucci Farms’ 
expectations for information security. Suppliers are required to maintain appropriate safeguards to prevent 
unauthorized access or disclosure. 
 
7. Financial Integrity and Accurate Recordkeeping 
Suppliers must ensure that all business documentation related to work performed for Mucci Farms is accurate, 
complete, timely, transparent, and audit-ready. This includes records related to invoicing, billing, production, 
inventory, accounting, payroll, and any other required reporting. All information provided must meet applicable 
legal, contractual, and customer-specific recordkeeping standards. 
 
8. Human Rights and Forced Labour 
Mucci Farms expects suppliers to uphold fundamental human rights and ensure that no form of forced, bonded, 
trafficked, or involuntary labour is used. Workers must be paid legally required wages for all hours worked and 
must be treated with dignity and respect. Suppliers must maintain safe, hygienic working conditions and ensure 
that discrimination, harassment, or abuse of any kind is not tolerated. 
 
9. Health and Safety 
Suppliers must comply with all applicable occupational health and safety laws and maintain workplaces free 
from hazards, violence, harassment, drugs, and alcohol. Suppliers are expected to have policies and programs in 
place addressing emergency preparedness, injury and illness prevention, and workplace safety training, ensuring 
the well-being of all workers involved in their operations. 
 
10. Environment and Sustainability 
Suppliers must conduct business in an environmentally responsible manner and comply with all environmental 
regulations. This includes obtaining and maintaining required permits, implementing resource-efficient 
practices, supporting clean energy initiatives, and managing hazardous substances responsibly. Suppliers must 
ensure proper handling of wastewater, stormwater, and solid waste, and strive to reduce the environmental 
impact of their operations. 
 

11. Grievance Mechanisms and Whistleblower Protections  
Suppliers must establish confidential, accessible, and non-retaliatory mechanisms for workers to report 
concerns or grievances. Whistleblower confidentiality must be protected, and retaliation against anyone raising 
a concern is strictly prohibited. Suppliers must also ensure that individuals employed by subcontractors have a 
channel to escalate issues to management levels beyond their direct employer. Concerns must be investigated 
promptly and addressed effectively. 
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Implementation of requirements:  

We expect our suppliers to identify risks within supply chains and take appropriate measures. In the case of a 
suspected violation, as well as to safeguard supply chains with heightened risks, the supplier will inform Mucci’s 
Director of Human Resources promptly and, if necessary, regularly about the identified violations and risks and 
about the measures taken.  

Mucci will use a self-assessment questionnaire, proof of policy, and documented evidence to monitor compliance 
with the standards and rules stated in this document. The supplier agrees to a Mucci Representative conducting 
such audits to monitor compliance with the Code during normal business hours, with sufficient advance notice 
and as carried out by person (s) whom Mucci tasks with doing so. The supplier can object to specific audit measures 
if these measures violate mandatory data protection regulations.  

If a violation of the rules of this Code of Conduct is identified, Mucci shall notify the supplier of this in writing 
within one month and will provide a suitable period of time within which the supplier’s conduct is to be brought 
into compliance with these rules. If the violation was caused culpably and this renders the continuation of the 
contract until its due termination unacceptable for Mucci, Mucci can end the contract upon the expiration of the 
stated time period if the client has threatened to do so when setting the period of time. The legal right to 
extraordinary cancellation without providing an additional time period shall remain unaffected, as shall the right 
to damages. 

Additionally, should a breach of the “Child Labour” code of conduct be identified, Mucci will promptly inform the 
supplier in writing. If this breach is deemed culpable and renders the ongoing contract intolerable for Mucci until 
its natural termination, Mucci reserves the right to terminate the contract immediately. This action does not 
impede Mucci's legal entitlement to terminate the contract without further notice, nor does it negate the right to 
seek damages. 

References: 
Ontario Human Rights Code 
Occupational Health and Safety Act 

Canadian Human Rights Act 
OECD Guidelines for Multinational Enterprises chapter seven

Mucci Human Right Policy – included Mucci Violence & Harassment Policy - included 

 

Acknowledgement and Agreement: 

By doing business with us, the supplier commits to act responsibly and adhere to the principles and requirements 
specified herein. The supplier commits to communicate the content of this Code in a comprehensible manner to 
employees, contractors, and subcontractors and to make all necessary arrangements to meet the requirements.  
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Workplace Violence/Harassment Policy 

The Management of Mucci Farms and its affiliates, is committed to the prevention of workplace violence or 
harassment and is ultimately responsible for worker health and safety. We will take whatever steps are reasonable 
to protect our workers from workplace violence or harassment from all sources. 

Violent behavior or harassment in the workplace is unacceptable from anyone. This policy applies to all 
employees, visitors, contractors, and management. Everyone is expected to uphold this policy and to work 
together to prevent workplace violence or harassment. 

There is a workplace violence or harassment program that implements this policy. It includes measures and 
procedures to protect workers from workplace violence or harassment, a means of summoning immediate 
assistance and a process for workers to report incidents, or raise concerns. 

Mucci Farms, as the employer, will ensure that this policy and the supporting program are implemented and 
maintained and that all workers and supervisors have the appropriate information and instruction to protect them 
from violence or harassment in the workplace. 

Supervisors will adhere to this policy and the supporting program. Supervisors are responsible for ensuring that 
measures and procedures are followed by workers and that workers have the information that they need to 
protect themselves. 

Every worker must work in compliance with this policy and the supporting program. All workers are encouraged 
to raise any concerns about workplace violence or harassment and to report any violent incidents, harassment or 
threats. Furthermore, there will be no negative consequences for reports made in good faith. 

Management pledges to investigate and deal with all incidents and complaints of workplace violence or 
harassment in a timely and fair manner, respecting the pricy of all concerned to the extent possible. All incidents 
will be investigated by a trained Human Resources individual confidentially. 

    
Gianni Mucci – Vice President of Operations 
January 1, 2026 


